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NORTH BE CE-"
YOUR LINK TO TOWN HALL

Access North Beach is a citizen engagement application that allows users
to contact town staff directly with questions, comments, compliments,
suggestions or concerns.

This online application functions similarly to its predecessor that was
available for download on various app stores. The only difference is that
users no longer need to download an app to their devices.

Access North Beach is accessible on a computer, tablet, or smartphone.
For ease of use, a shortcut may be created on your home screen or
desktop.

Tl Juusel of tho Chasnpeake Bm
‘ b North Beach, Maryland

This system is not for emergencies. Please call 911 if you are need of emergency assistance. Suspicious
activities may be reported to the Calvert County Sheriff's Office at 410.535.2800.
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You are now on the page
that welcomes your use of
ACCESS NORTH BEACH. Here

you will also find steps on how
to use the web application.

After you have read through

J g Access North Beach (ANB) allows you to contact town staff directly with your comments, compliments,
Th e I nfo rm O h O n 4 O p e n Th e suggestions, or concerns. This system will allow you to track your submittals as they are addressed by town
O p p |iC O ‘I‘io N by C h O OSi N g staff. We hope this direct access will help us, together as a town, achieve the ambitious vision we have for our
o o 5 community. We believe this direct access to staff and services will help us maintain the charm and character
e I Th e r Th e | I n k I n re d TeXT Or that makes North Beach the “Jewel of the Chesapeake Bay”!

clicking on the icon.

We look forward to hearing from you and hope that this service provides you with the timely responses and
services you deserve.

Mayor Mike Benton

To use Access North Beach, follow the steps below:

1. Select the Department, topic, subtopic of your inquiry.
2. Review the FAQ's in those areas.
3. If you still need assistance, create an account which allows you to track your submittal.

4. Enter the details of your request and submit pictures, if applicable.

THIS SYSTEM IS NOT FOR EMERGENCIES. IF YOU ARE IN NEED OF EMERGENCY ASSISTANCE, PLEASE
CALL 911. IF YOU SPOT SUSPICIOUS ACTIVITIES OF ANY KIND, PLEASE CALL CALVERT COUNTY
SHERIFF'S OFFICE NON-EMERGENCY NUMBER AT 410-535-2800.
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Once in the web application,
click on the tab labeled,
“1. Select a topic”.

Even if the page opensin a
new tab, make sure to follow
the sequence, going step by
step: 1-2-3.

Now, choose a topic that
closely aligns with your
request or the subject you
wish to communicate to the
town.

4

After choosing the topic and
subtopic, you may notice a
link or links to the right of the

page.

These links will take you to
helpful information related to
the topic you have chosen.
And may answer any
questions you have.

5

If the link did not provide the
information needed, click the
“next button at the bottom
right of the page.

Submit a Request aApa/508 friendly site

1. Select a topic

2. Provide contact information

» Beach | > public works
» Engineering J + Rental & Business Licensing
» Tllegal Construction ] + Snow Plowing
» lllegal Dumping J » Special Events
|

» Noise » Town Clerk

Home | FAQs | Login

3. Enter your request

Access North Beach, is as easy as 1, 2, 3

Step 1) Select your topic and subtopic and review

FAQ's

Step 2) To continue, login or create an account to track your request status
Step 3) Enter the details of your request

*You must complete steps 1 & 2 before submitting a request.
By using Access North Beach, you are able to communicate directly with the
Town and your comments, compliments, and suggestions will receive timely

» Vehicles

» Other , Trailer/Camper/Boat in
Street
» Parks & Conservation
» Treasurer
» Pier
» Trees
» Planning & Zoning

Property Mail
" (home)

» Public Relations & Marketing

Submit a Reqyﬁ@ ADA/508 friendly site

1. Select a topic

‘You can now download the Access North Beach Citizen Web App by clicking on
the link on the Towns Website. The app will allow you to communicate directly
from your phone or desktop.

We look forward to hearing from you and continuing to work together to keep
the Town of North Beach a great place to live.

Sincerely,
The Town of North Beach

A

Home | FAQs | Login

infor

v Beach » Public Works

Cost » Rental & Business Licensing

Open/Close

Rentals

» Engineering

» Tllegal Construction , Trailer/Camper/Boat in
2 Street

» Illegal Dumping

» Special Events

» Town Clerk

» Other

» Vehicles
» Parks & Conservation
» Pier
» Planning & Zoning
Property Maintenance
>
(home)

» Public Relations & Marketing

3. Enter your request

Topic selected: Beach
Subtopic selected: Cost

Here are answers to common questions.

If your issue is not answered below, Click Next to continue submitting a
request.

Please learn more about North Beach Beach Activities by visiting the
link(s) below.

Beach Cost:

https://www.northbeachmd.org/welcome-
enter/pages/beachanchor_beachfees

» Noise e | ousw e
» Trees
% Was this answer helpful?

Next »




After clicking the next button,
you will then be taken to,

“2. Provide contact
information”.

If you are a new user, provide
your contact information then
choose next to confinue.

If you are an existing user,
enter your username or email
address and password, then
choose login.

You may remain anonymous,
however, doing so eliminates
the ability to track the status
of your inquiry and you will
not be able to see responses
related to your inquiry.

If you chose to remain
anonymous, click the “No, |
do not need any response”
bubble and then choose
next.

\ New User
. Eyisting User

Home | FAQs | Login

2. Provide contact information 3. Enter your request

How would you like to be contacted about your request? I

ide your contact information so that we can respond to your request
old

New User Provit
Required fields marked in b

Existing User

Remain Anonymous

First Name Last Name Email Address

[ I I J
Preferred contact method Phone Number Business Name

[ I J
Address Apt No.

[ i |

City State  Zip

[North Beach ] [20714

Next»

Home | FAQs | Login

Submit a Request apa/sos friendly site

1. Select a topic

2. Provide contact information
How would you like to be contacted about your request? I

3. Enter your request

Login to your account

f connect with Facebook

Username or Email: ‘ ‘

Password: [senanaeee | Forgot your username or password?

Home | FAQs | Login

Submit a Request apa/s08 friendly site

1. Select a topic 3. Enter your request

2. Provide contact information

How would you like to be contacted about your request?

You can submit a question or feedback without providing any personal information.
Would you like to see responses on an online status screen?

O Yes, T would like to see responses online
® No, 1 do not need any response

Next »
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At the next screen you will , B! = : fis ,
see, “3. Enter your request’. Home | 7405 | Lo
You may choose from the Submit a Request soasos end st
four types of requests:

1. Select a topic 2. Provide contact information 3. Enter your request

- Complaint
> ComplimenT \ Beach: Cost

H (requirad)
*  Question ® Compint

. @] Comp!iment
«  Suggestion 8 Sltmenton

Your Requast

8 Location of request

O Map - Select a point on a map
® Address - Enter an address

Strest Addrass: A

Gity

In The bIGnk bOX |Obe|ed, ‘T:::uf:;:thavethe exact address, provide details about the location:
“Your Request”, type the
details of your request.

By becoming a member of our request tracking application, you can submit additional information and review the status of your request, 24 hours a day,
7 days a week, whenever it is convenient for yeu. The persenal informatien you enter when becoming a member, like your address and phone number,
will not be shared with anyone else. However, the letter you compose through this application is a public record. As with all public records, such as
letters to the City, the City is required to make it available if requested to do so.

Thank you for communicating with us and using our Request Tracking application!

[Submit Request]




You will now select the
location of your request.
Choose between selecting a
point on a map, entering an
address, or using your
contact address.
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/ Attach a file »

You may choose the “Attach
a file” option if you would like
to upload photos or other
documents to accompany
your request.
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When done click the “Submit
Request” button.

Home | FAQs | Login

Submit a Request apa/sos friendly site

1. Select a topic 2. Provide contact information 3. Enter your request

Enter details of your request and cli bmit Request

Beach: Cost

Request Type (required)
O] Complaint

O compliment

© question

) Suggestion

Your Requast

Location of request

O Map - Select a point on a map
® Address - Enter an address

Strest Addrass: A

Gity state  Zip

[North Beach | [ |

1If you do not have the exact address, provide details about the location:

| g

By becoming a member of our request tracking application, you can submit additional information and review the status of your request, 24 hours a day,
7 days a week, whenever it is convenient for yeu. The persenal informatien you enter when becoming a member, like your address and phone number,
will not be shared with anyone else. However, the letter you compose through this application is a public record. As with all public records, such as
letters to the City, the City is required to make it available if requested to do so.

Thank you for communicating with us and using our Request Tracking application!

[Submit Request]




12

Finally, you are brought to the s _ ] e
“Thank You" page. Here you Mome 1ot Raqvst A | Chack S of Rocwes | Bk Crrmp | Hy rofie | Lok
will find the case number

assigned to your request, and e

a link to view the status of

your request (unless you A P s S o oo o 10203

chose to remain anonymous).



ACCESS CREATE SHORTCUTS

YOUR LINK TO TOWN HALL

(> ON COMPUTER

To create a shortcut to the Access North Beach web application on your computer
desktop, follow the steps below.

o Click the 3 dofts in upper Scroll down to “More Click on “Create
right-hnand corner of tools” and click. shortcut”.
webpage.

5118&newuser=0#3 2 % » 0O 3

0, MD:e.. @ eBridgelogin @€ Town of North Beac.. @ Interactive Maps | C.. [@ wwwyahoo.com W Vehicle Record Sear.. [ Permit Status Map ) The wheel -- Smart.. | SDAT: Real Property.. New tab Ctrl+T
New wil Ctrl+N

ew Incognito window  Ctrl+Shift+N

History »
0 Downloads Ctrl+)
Bookmarks »

Extensions 4

& o ra
Zoom - 100% + {2

Print... Ctrl+P
Cast...

3 Find. Ctrl+F
Save page as... Cties T More tooks »

= ‘ N . - 5 o ; i \ o
Home | Submit Request | FAQs | Check Status of Request | Rick Crump | My Profile Create shortcut.. Edit Cut Copy Paste
Name window...
Settings
ADA/508 friendly site Clear browsing data...  Ctrl+Shift+De Help »
Performance [
Exit
Thank You Task manager Shift+Esc

Developer tools Ctrl+Shift+1

Your Complaint has been sent to a staff member. Your case number is 10285
Please visit the Case Status page to view updates on your request.



ACCESS ADD SHORTCUT TO

YOUR LINK TO TOWN HALL

(> SMARTPHONE

To add a shortcut to the Access North Beach web application to your Android cell
phone, follow the steps below.

Once the Click on *Add 3s1
Access North o North Beach, MD: Su. - to Home X alohbe
Beoch Web clims.comcate.cor‘n : Screen” .

. . . K ¢IC link
application is opy lin

open in your
smartphone’s
browser, click

View Saved
Remove result

& View page insights

the 3 dofts in
upper right- Find in page
hand corner of B . 8 Add to Home screen

your phone.

Desktop site O

Translate...

Open in Chrome

9 Running in Chrome

To add a shortcut to the Access North Beach web application to your iPhone,
follow the steps below.

Once the Click on "Add - :onhBeach,MDzSubmit
Access North to Home d e W
Beach web Screen”.
application is Copy ®
open in your Add to Reading List o0
smartphone’s oreednane
browser, click : Add Bookmark a8
The Sh(]r'e i s e~ Add to Favorites i‘(
button at the N«MW e Find on Page &
bOTtom Of your — Add to Home Screen
phone

Markup @

Print @

AA 8 ciients.comcate.com

< > T o m O
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